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Measure Owner & 
Updater

Sep 2015
Result

Trend Jun 2016
Result

Trend Sep 2016
Result

Sign 
Off

Comments

Dacorum
ASB01 - Number of reports of incidents 
of anti-social behaviour across the 
borough

Julie Still
Nicola Bryant

915 Reports
Info Only

1070 Reports
Info Only

1101 Reports
Info Only

Owner
There has been an increase across the board in ASB but the 
most significant area is environmental crime such as fly-
tipping

ASB04 - ASB – Service requests 
responded to within target 

Julie Still
Nicola Bryant

97%
Target: 98

94%
Target: 98

97%
Target: 98

Owner
There has been an improvement and just short of target 
due to holiday season and staff absence in housing

ASB05 - ASB – Cases closed within 60 
days. 

Julie Still
Nicola Bryant

72%
Info Only

86%
Info Only

74%
Info Only

Owner
An increase in cases closed during this period.  Those 
outside of target are subject to formal proceeding such as 
court etc.

CYP01a - Number of children attending 
Adventure Playgrounds

Julie Still
Pat Fox

27387 
Attendances

Target: 23000

18319 
Attendances

Target: 16000

32069 
Attendances

Target: 16000

Owner
Good attendance during the summer which includes the 
national play days

CYP01b - Number of young people 
attending Youth Clubs at Adventure 
Playgrounds

Julie Still
Pat Fox

476 
Attendances

Target: 0

532 
Attendances

Target: 0

619 
Attendances
No Target

Owner
A small but steady increase in attendance numbers

CYP02 - Number of young people 
involved in Community and Youth 
Democracy events

Julie Still
Pat Fox

64 People
Target: 0

No Data
Target: 350

1526 People
Target: 350

Updater
more work has gone in to youth engagement and 
involvement that the democracy side. This has seen an 
increase in numbers.

OTH01 - Average attendance at the 
Old Town Hall theatre

Julie Still
Sara Railson

63%
Target: 65

74.5%
Target: 0

68%
No Target

Updater
A quieter programme in the summer, but a solid start to 
the autumn programme which began in mid- September

OTH02 - Old Town Hall User 
Satisfaction

Julie Still
Sara Railson

No Data
Target: 90

No Data
Target: 0

No Data
No Target

Owner
New survey being developed

OTH03 - Number of private hire 
bookings of the Old Town Hall

Julie Still
Sara Railson

19 Bookings
Info Only

35 Bookings
Info Only

29 Bookings
Info Only

Updater
Building work had been planned for the summer so we took 
no private hires from mid-July to late august.


